
FANS GUIDEBOOK



HOW CAN I BUY A TICKET?
Store

Tickets for Hutnik's home matches can be purchased:
- on match day at the Stadium ticketing offices (open an hour
before the match)  located at both entrances to the Hutnik Stadium
- in the week before the match in the Risum Sport Store 
at the Hutnik Stadium (4 Ptaszyckiego Street)

Online

Tickets for Hutnik's home matches can also be purchased online:
https://bilety.hutnikkrakow.com



ACCESS TO THE HUTNIK STADIUM
Public transport

Tram: line 16 (only on weekdays), line 10
Get off at the “Suche Stawy” tram stop
Bus: line 123, 163, 193
Get off at the “Klasztor Cystersów” bus stop
Bus: line 123, 163, 174, 193
Get off at the “Klasztorna” bus stop (10 minutes' walk to the Stadium)

Car:
Entrance from the Tadeusza Ptaszyckiego street
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GASTRONOMIC POINTS
We encourage you to use our gastronomic points during
the match located on the side of the Stadium building 
and from the entrance to the stand from the Klasztorna street.

MATCH PROGRAMME
Each fan receives a match programme 
for free when entering the stadium.

FANSTORE
Club mugs and scarves can be purchased on match day at ticket offices. 
In addition, selected club souvenirs and Joma products can be purchased
at the Risum Sport Store located next to the club building
at the Hutnik Stadium (4 Tadeusza Ptaszyckiego Street).
We also invite you to our online store where you can purchase
all our club products with delivery by courier and to parcel lockers
throughout the Europe (except UK):
https://sklepklubowy.com/
If you want to pick up your order on the match day 
at the Stadium Ticketing office: place an order at our online Store 
and select personal pickup in the delivery section, write us an e-mail
with your order number (maximum 2 weeks before the match),
and we will make sure you can pick it up before the match at our Ticketing office.



ACCESSIBLE VIEWING AREA
There is an entrance for disabled fans through the ticketing 
office located near the tram stop
“Suche Stawy” and a parking for fans.

DEPOSIT
The deposit is located at both ticketing offices.

SAFETY RULES
Each fan is obliged to follow the safety regulations.

The regulations are available to the public at the ticketing
offices and in the online version of ticket purchase via the ticket portal.

At the Stadium, it is essential to follow the instructions 
of the competition announcer and the guidelines and comments
from the match staff, including stewards and marshals.


